Troubleshooting ideas :

If you were added to the system manually, have you followed the password reset
document? You can find that here.

How do you know if you were added manually? Anyone that did not directly purchase
their courses from www.addisonavenuehairshows.com has been added manually.
e If you purchased a ticket for a live class that was cancelled, you were added
manually.
e If you called and gave your credit card information over the phone, you were added
manually.
e If you sent in a check for payment, you were added manually.

If you were added manually, the system "thinks" you already have a password
created. You need to follow the instructions below to choose "forgot password" as you
are "already a member". DO NOT SIGN UP. You are already a member.
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Can’t get logged in?

e Are you trying to access the online courses from multiple devices at once? Itis
best to use one device at a time, and close all browser tabs, to ensure that your
devices are “confused”. Example - if you are on a tablet and request a password
reset, but you open your email on your phone, both of your devices may conflict. It
is best to reset your password from a computer. If that is not available, try to use
ONLY one device to work through your password reset and accessing the online
courses.

e Are you using a phone or tablet?

o Close all browser windows and start fresh.
o Is your phone/tablet up to date? System requirements are listed on our FAQ

page.
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Having trouble finding online courses?

Go to www.addisonavenuehairshows.com

If you see a little arrow down next to the round head, you are logged in.
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If it reads "Log in", you are not logged in and will not be able to view the classes.

If you are logged in, go to Online Courses, HOVER over it and 4-hour/8-hour videos will
appear.

Click on 8 hour videos and you should see a screen like this :


https://30b70b8e-3622-4a96-9696-d04db5ee0c0b.filesusr.com/ugd/8b88fc_8a561718fccd42108d70a7f2672bcfb8.pdf
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https://www.addisonavenuehairshows.com/faqs
http://www.addisonavenuehairshows.com/

ADDISON ~
AVENUE e

HAIR SHOWS

Online Courses




